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Note:
- A copy of this procedure will be available for parents/legal guardians on the school website and/or on request from the school.
This procedure comes into effect on the 1st of January 2024.
+ Under the Education Act 1998, legally, all schools are managed by the school’s Board of Management, on behalf of the school patron.

Purpose/Objective

The parental complaints procedure was revised and agreed by the Irish National Teachers’ Organisation and the
management bodies of primary schools, the Catholic Primary Schools Management Association, the Church of
Ireland, An Foras Patrinachta, the Muslim Primary Education Board, Educate Together and the National Association
of Boards of Management in Special Education in 2023. It is designed to provide an open and clearly defined
process to facilitate parents/legal guardians in raising concerns about their own child/children in an agreed, fair and
transparent manner.

It is recognised that parents/legal guardians are the primary educators in a child’s life and as such from time-to-
time concerns may arise which they may need to engage with the school. It is expected that engagement will be
timely, courteous and resolution focused to ensure that the important relationship between the parent and school
can be preserved and respected. It is expected that all parties concerned will engage proactively.

Procedural Points

The procedure is a staged procedure where every effort is made to resolve matters at the earliest possible
stage. In most cases, concerns will be dealt with either informally or formally at the earlier stages of the
procedure. Where it has not been possible to agree a resolution at the earlier stages, the procedure does
allow for the escalation of the matter to the Board of Management. This procedure sets out, in four stages, the
process to be followed in progressing a complaint and the specific timescale to be followed. It is expected the
parties will follow each stage in sequence.

this could be deemed prejudicial and as acting outside
the scope of this agreement.

- Days in this procedure refer specifically to school

« Where the term written correspondence is used, this
refers specifically to a letter or email correspondence
from a parent/legal guardian(s).

Only complaints about a teacher which are written
and signed by a parent/legal guardian, and which
relate to their own child, will be investigated.

Where a complaint raised by a parent/legal guardian
is deemed by the employer/board of management to
relate to the following, this procedure will not apply;

« matters of professional competence and which are
to be referred to the Department of Education;

« frivolous or vexatious complaints and complaints
which do not impinge on the work of a teacherin a
school; or

- complaints in which either party has recourse to
law or to another existing procedure.

In all circumstances, any form of written
correspondence for the attention of the Board of
Management must be supplied to the Chairperson of
the board of management only. Any deviation from

days. A school day is a day on which the school is in
operation. Holiday periods, school closures and leaves
of absences are not counted as school days for the
purpose of this procedure.

Group/collective complaints are not provided for and
each parent/legal guardian raising a concern will be
dealt with separately through this process.

The procedure is a domestic forum and accordingly,
neither management nor the INTO intends that there
would be legal representation at any stage.

Issues should be raised in a timely manner. It is in the
best interests of the child that issues are raised to
achieve early resolution at the earliest possible stage
with the teacher, ideally while the pupil is in that
teacher’s class.

Revised Parental Complaints Procedure | 1




T | 2inpasoid sjupjdwiod [piuaing pasiaay

‘Jeuy 3q ||eys pieog
3y} JO uoIsap Y|

papnpuod juiejdwo) 'y

J

‘¢ ¢ abeys e play bupsaw ay)
4O SABP 9AT UIym (s)uelpienb
|ebaj/uaied ay) pue Jaydeay
ay) o} buium ul pieog ay} jo
uolsd3P ay3 A3AU0d pinoys
uosiadiey?) ay| Iayew ay)

uo ajedipnipe |jim pue papiaoad
asuodsal ay} pue yuie|dwod
3U} 19PISUOD [|IM pleog 3y

uosiadiiey) wouy

'3|qissod se Jey 0s Ul | '€ Ul 0}
patiajel Bunaaw syl Jo SABP 01
uiyum aded axey ||im (p) pue ()
(9)€ u1 03 pasiayel Juawabeueyy

J0 pieog ay} jo Bunaaw ay} (@

‘Ayred payy Aue yym paseys

3 10U ||IM pue 1akojdwa ay) 0}

[eRUBPYUOD 3 [|IM JUBWSIR}S

usRM sy Jurejdwiod ay)

0} asuodsal U Jakojdwa ayy

se pleoq 3y} 0] Juswalels

uanum e Ajddns oy paisanbau
aq pnoys Jaydeal ayy (p

‘Bunje} @1ou pue aduejsisse Jo
asodind ay} Joj paiuedwodde ag
Aew oym ‘aAnejuasaidal uoiun
e 10 pually e Ag pajuasaldal aq
0} Paj1ua sl Jaydes) sy] ‘pleog
2y} 0} 95eD 119Y) JO uonejuasald
e 3yew 0} Ayunyloddo ue

paploye aq pinoys Jaydea} ayy (2

—

‘Buizeaw yons Aue je puaiy e
Aq pajsisse pue paluedwodde
9q 03 pap3ua si ueipienb jeba|
/ualed ay] ‘paiinbai aq 0}
yons s1apisuod } Ji ueipienb
|ebajauaied ayy yum Bunaaw
e abueue pjnoys pieog auy)

P

q

‘pieog ay} Ag palapisuod

Bulaq aze yoiym spuawndop jje

yum paijddns uaag sey Jaydeay

Y3 2INSUD IsNw uosiadiieyd

a3 pue Buueay ||nj e 03

Buipaadoud sijurejdwod ay) 3ey3
pawJojul 29 pjnoys 1aydea) ayy (e

SMOJ|0} se paadoid pjnoys
3 ‘Buneay e 0} paadosd 03
SapIIap pieog Ayl AIBYM

&=

J

>
\ ‘Bunsaw pleog ayj Jo SAEP aAY
UIym pawiiojul os ag pInoys
ueipienb |ebajualed ay) ‘abels

S1Y3 3 papnjpuod si jurejdwod

9y} SaUIWIR1BP pieog a3yl aIaym

‘pajelliul uaaq sey
ME| 0} 95IN031 3IBYM (p

o
_._musu‘_._u 3 jueAs|al ai0Ww e
ybnoiyy yum 3jeap Aj@ienrdosdde
alow sjjueidwod syl (2

‘pieoq ay) Aq pajebiisanul
uaag Apeaije sey julejdwod ay| (g

/SNOIJEX3A/SNO|OALL
stjuteidwod ay) (e

“Jey} SI3pIsU0d pieoq ay)
J1’abes s1y) 18 papnpuod aq
Aews ssado0ud ay) uiejdwod
9y] SI3pPISU0D pieog 3y} aI3Ym

papnpuod juiejdwo) Z'€

*€°€ 10 '€ abeys 1ayyIa 0)

pa20id 0} IpI28p UEd pieog Ayl
‘Buiaw Siy3 1y “JUDWIIBIS USNIIM
siy3 jo 3diadal Jo SKEP O UIyim
Jusawabeuey jo pieog ayy 0}
}iodai |ewloy e 4ew pinoys
uossadiiey? sy ‘19ej s1yy Jo
Bupum ul uosiadiieys sy)

wyoul pinoys A3y 1anew ayy
ansind 03 saysim ueipienb [eba|
/ualed ay) pue z abeis buimojjoy
paAjosalun sulewad juiejdwod ayy j|

‘Z°'1 3bp)s 1 sadUsWIWOI s53204d 3A0GD 3y} Jodidulid D JnOgD Paniasal s1uIDIdWod D AI3YM,

A

\ ‘96.)S 51y} 1 PaAjosal
3q Aew jurejdwod ay|

paAjosaijurejdwo)

\ "abeys siy) buunp paajosai
aq Aew juiejdwod ay|

paajosas jujejdwio)

&

‘uosiadiley) ay} Aq syendoidde
pawaap se |auuosiad jooys
1ay30 pue uejpienb [ebajualed
/1ayoea) ay) yum uosiadiiey) syl Aq
pauaAuod aq o3 sbunaaw aiow Jo
auo aJinbai Aews sy " |z =beys
JO JUSWIIDUSWWOD 3y} Jo SAEP
To0U35 01 ulyum ueipient [ebay
/Auaied ay) pue isydea) ayy
usamiaq Jule|dwod ay) aajosal
01935 pInoys uosiadiieyd ay|

BEL (s)Bunesw seuaauod
000 uosiadiiey) €'

- *Ae|ap Inoylm ‘apew uaaq sey
jurejdwod ay) woym ysuiebe saydes)
3y 01 Jutejdwod uanum ay) jo Adod
e apiaold pinoys uosiaditeyd ay|
Jaypea) ayy o) Adod

e sapinoad uosiadaieyd 7'z

- ‘ajendosdde se
uosiadiiey) ayi Aq pauauod aq

ued sbujeaw Jayung Jujejdwod ayy
BUIA|0S 0} MBIA B YliM Judwabeuey
Jo pleog 3y} jo uosiadieyd ayy

Yum Juawiulodde ue 3235 pjnoys
ueipsenb jebajauaied ayy ‘panjosaiun
sujewai Juje|dwod ay} a1aym

uosiadaiey) sjeaw
ueipienb/juaied 'L

- ‘ajeudoidde se jedipund 2y Aq
pauaauod aq ued sbuiaaw Jayun4
jutejduwiod ay} BUIA[OS3l 0} M3IA B
Yum |ediduild ayl yum juswiuiodde
ue 935 pInoys A3y} 1aydea) syl yum
juiejdwod 3y} aA|0s3l 03 3|geun si
uelpienb jebaj/uaied ayy asaym

Jedpupid syeaw
ueipienbjjuaied z'L

=

'z 9be)s saduAWWOD SIY |
‘Juswabeuep jo pleog ay) Jo
uosiadiieyr ayy 03 bunum uy
juiejdwod ay} ywgns pjnoys
J3yuiny 1913ew ayj ansind oy
saysim oym ueipenb |eba|
Aualed ay) ‘| abeys je panjosal
uaaq jou seyjurejdwod ay3 J|

‘s1eudoidde se pausauod aq

ued Jaydeal 3y} yum sbunasw
Jayun4 Jurejdwon ay3 buiajosal
0] M3IA B Y}IM Pauladuod Iaydea)
3yl yum uswiujodde ue yaas
‘PINOYS ‘PIIY2 UMO 412y} Jo 1oadsal
ul Juiejdwod B 3xew 0 SAYSIM
oym uelpienb [ebajuaied y

S pieog 8y 03 J10daJ [ewa0) 5 uosiadijey) o3 Juas B 13ydea) sjeaw
E UoISIIBP UBNLM L't Buneay e 03 paed0ad €' e sajew uossadiiey) L' E jurejdwod uaylIp L'T ® ueipsenb/yuaied L°L
(sAop 5) uoisnaqg (sAop 02) judwabeueyy jo pieog (sAopoL) uaniAMm uoissnasiqg

t abe)s jewio4 € abe)s jewio4 Z 9bejs jewio4 L abejs jewio4




